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CREATE AN ISI ACCOUNT 
Online Tutorial 
 
Thank you for your interest in ISI! We have a lot to offer, and the first step to accessing all of our 
resources is creating your free account at www.sustainableinfrastructure.org.   

 
From the ISI homepage, click “Log in”. 
 
Select “Sign up here”. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Complete the fields; all fields are required 
on this screen. Be sure to accept the “Terms 
& Conditions” then click the blue button 
labeled “Create Account”. 
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The system will send you a confirmation 
email. Be sure to check your spam, junk, or 
clutter boxes for an email from 
info@sustainableinfrastructure.org. If you 
did not receive an email, click the blue 
button labeled “resend”.   
 
 
Access the confirmation email. Click the link 
to confirm your email.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Clicking the link will launch you back to the 
login screen. Login using your email and 
password.  
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The website will guide you through a few 
additional steps to complete the process of 
setting up your new account.  All fields are 
optional, and you may make changes to 
your account at any time.  
 
 
 
 
 
 
 
 
 
 
 
 
You may add your location, or you may click 
the blue button labeled “Next” to skip this 
step and add this information later.  
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The next step in setting up your account will 
be to connect to an ISI member 
organization. This step is optional; you may 
click “Skip” to skip this step. You may 
connect to an organization or change your 
organization at any time through your 
account Dashboard. Connecting your 
individual account to an ISI member 
organization allows you to receive member 
discounts on ISI resources and services.  
 
If you are not employed by an ISI member 
organization, you may join ISI as an 
individual member at any time.   
 
 
If you are employed by a public sector 
entity, but your employer is not an ISI 
member organization, you may connect to 
the ISI “Public Sector Individual” account. 
Requests to join this account are approved 
by ISI staff.  
 
 
 
If you are a full-time student or faculty, but 
your school is not an ISI member 
organization, you may connect to the ISI 
“Academic Student” or “Academic Faculty” 
account. Requests to join these accounts 
are approved by ISI staff.  
 
 
 
 
 
Click the blue button labeled ”Done” to 
finish setting up your account and check 
out your new ISI account Dashboard!  
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Navigating Your Dashboard 
 

Account 
Status 
Summary 

Document access includes the 
Envision Guidance Manual. 

Connect to 
an ISI 
member 
organization 
or join as an 
individual 
member 
here.  

Use the top tool bar to 
navigate to your projects, 
education, or invoices. 

Start your 
training to 
become a 
credentialed 
professional.  

Click “Edit 
Profile” to 
add  or 
change 
information 
to your 
account, sign 
up for the ISI 
newsletter, 
or add 
yourself to 
the ISI 
Directory of 
ENV SPs (for 
active ENV 
SPs only). 


