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CREATE AN ISI ACCOUNT 
Online Tutorial 

Thank you for your interest in ISI! We have a lot to offer, and the first step to accessing all of our 
resources is creating your free account at www.sustainableinfrastructure.org. 

From the ISI homepage, please 
select “Sign up here” to get 
started 
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Complete all of the fields. Be sure to 
accept the “Terms & Conditions”, 
then click the blue button labeled 
“Create Account”.  
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Once you have created your 
account, you will receive a 
message indicating that a 
confirmation email has been 
sent to you directly.  

Be sure to check your spam / junk folder for an 
email from info@sustainableinfrastructure.org. 

If you did not receive an email, please select the 
button labeled, “Click here to request another”.  

Once you have 
accessed the 
confirmation email, 
click the link to confirm 
your email.  

You will then be sent 
back to the login screen 
where you can input 
your email and 
password to begin 
using your account. 

3

mailto:info@sustainableinfrastructure.org


  Web Tutorial | 2023 

 

 
 
 

Connecting to an Organization 

 
 
 

The next step in setting up your account is to 
connect to an organization. This step is 
optional. To bypass this step, please select 
“Skip”.  
 
Otherwise, you can connect to your 
organization or change your association with 
this organization at any time from your account 
Dashboard.  
 
 

Connecting your individual account to 
an ISI member organization allows you 
to receive membership discounts on ISI 
resources and services.  
 

Note: Further instructions are provided in the pages below if your organization has not yet created a 
membership account that can be associated with individual account. 
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After selecting “Connect to Organization”, you can search to find your organization.  
Becoming associated with the organization requires Admin approval.  

Once you have been approved by the 
Admin, your Dashboard will update 
to reflect your association with the 
organization. 
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Navigating Your Dashboard 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Click “Edit 
Profile” to add 
or change 
information to 
your account 

Use the top toolbar to 
navigate between your 
projects, education, 
invoices and your 
dashboard 

Account summary 
status 

Select “Become an ENV SP” 
to access your credentialing 
materials 
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